
Insight Harassment Prevention Training and  

Management System FAQs 

How do I get the training materials to my employees? 

The Insight system offers electronic assignment for delivery of our training via text message, email, or 
onsite at a computer kiosk. The user interface is icon driven and easy to use. A training administrator 
simply clicks on the Send Remote Training icon, fills in the employee name and email or cell phone 
number for text message, and clicks continue. Consecutive training assignments can be made in 
minutes. Inspection of training assignments and individual training status is accessed on an adjacent 
icon —Manage Trainings— along with a feature to resend the training assignment as a reminder.   
Insight also offers training assignment assistance for employers with large numbers of employees. 



How will I know if my employees are acting on the training assignments and          
completing the trainings? 

In the Insight system you can view the status of an assigned training at any time. The status of a 
training will change from Sent to Completed when the employee completes the training. When an 
employee has not acted on completing a training you can resend the assignment message by clicking 
the Send New link. 

How do I make sure that I have a record of the completed training for my employee 
files? 

Upon completion of the training, the Insight system emails a certificate of completion to the          
employee and places a copy in your company database to ensure compliant reporting capabilities. 
The information on the certificate is pulled and auto-filled from the training assignment process to 
ensure accuracy, consistency, and compliance of the information on the certificate. The employee 
record in the system provides a link to the certificate of completion marked in green text—
Certificate—to indicate that the employee is in compliance.  



How will I know when it’s time to retrain employees? 

When an employee completes a training the Insight system sets an expiration date based on the    
Illinois state retraining requirement of retraining every year. That date is available for viewing in the 
Insight system at all times and when the expiration date arrives, the system will change the          
compliant certificate from Certificate to Expired-Send New to alert trainers that a new training must 
be sent. 

What documentation is an employer required to maintain regarding the sexual       
harassment prevention training? 

IDHR FAQ states: “Employers are required to keep a record of all trainings. Such records must be 
made available for IDHR inspection upon request. This record may be a certificate or a signed         
employee acknowledgement or course sign-in worksheet. The records may be paper or electronic.” 
The Insight system tracks and records employee name, employee ID, training method (email, text 
message, or outside source), training status (sent, completed, or expired), training expiration date, 
outside source training information, and completed training certificate. Compliance and efficiency 
features include Send New training (for reminder) and Expired-Send New training. 



How much are the fines from the state for noncompliance? 

INSIGHT: Our tracking, recording, reporting, and alert features arm you with information to help you 
avoid or minimize financial penalties in the case of a harassment claim or an inspection by the state. 
The system records all of your attempts to train and retrain your employees in support of a “good 
faith effort” defense. 

Illinois Senate Bill 0075 states: “For an employer with 4 or more employees: a penalty not to exceed 
$1,000 for a first offense; a penalty not to exceed $3,000 for a second offense; a penalty not to exceed 
$5,000 for a third or subsequent offense. The appropriateness of the penalty to the size of the         
employer charged, the good faith efforts made by the employer to comply, and the gravity of the 
violation shall be considered in determining the amount of the civil penalty.” 

Can the information collected by the Insight System be downloaded for recordkeeping, 
verification, analysis, and other internal purposes? 

Yes, the Insight training management system information downloads into an Excel file to meet all of 
these needs. 

How much does the Insight training and training management system cost? 

Insight created training materials and training management system in collaboration with the        
temporary staffing industry, specifically for the temporary staffing industry. We have priced our  
training solution to provide the best value for temporary staffing. Clients are charged only for      
completed and certified training sessions, billed monthly, without fees, pre-payment or monthly  
minimums. We are committed to providing our Illinois compliant training materials and management 
system at the best price available. 

Location Name State Date Id Email Or Cell Status Expiration Outside Source 

Insight Worldwide Demo - 2020 Christian Kim IL 9/9/2020   chriskim@gmail.com Sent     

Insight Worldwide Demo - 2020 Jeff Lawson IL 9/9/2020 10101 jefflaw@hotmail.com Expired 9/1/2020 Generic Testing 

Insight Worldwide Demo - 2020 John Smith IL 9/9/2020   5035555555 Sent     

Insight Worldwide Demo - 2020 Shelly Pearson IL 9/9/2020 75498 shelly1@gmail.com Completed 9/9/2021   

Insight Worldwide Demo - 2020 Kelly Jones IL 9/9/2020 795216 kelly.jones1@gmail.com Outside Source 8/17/2021 ABC Training Company 

Insight Worldwide Demo - 2020 Austin Samuels IL 9/9/2020 818181 austin.samuels@yahoo.com Completed 9/9/2021   


